
 
JOB DESCRIPTION 

 
Job Title: Campaign Manager 

 

Department Campaign 
 

Reports To:  VP of Operations Supervises:  Account Coordinators (FAS), Admin 

Assistant (FAS); Team members as designated by VP 
or Operations 

 

Full Time / Part Time: Full time 

 

Exempt / Non-Exempt: Exempt Union / Non Union: Non Union 

 
Position Purpose / Summary: The Campaign Manager works in creating and implementing key strategies and 

initiatives for donor engagement, recognition and stewardship for both individual and corporate donors. The Manager 
contributes to mission fulfillment as he / she: 

1. Drives Resource Development via planning and implementation of the Campaign. 

2. Publically speaks and showcases UWGC throughout the community and assists team members in doing 
the same. 

 

Organizational Standards, Behaviors, Values, and Core Competencies: 

These represent the knowledge, abilities and behaviors that result in an individual’s personal effectiveness and 
effective interactions with others. These are elements that all individuals are expected to possess, and they define 
what United Way of Genesee County values the most in people. The goal of the core competencies is for individuals 
to be able to perform in a diverse number of positions throughout the organization. 

- Mission Focused 
- Relationship oriented 
- Collaborator 
- Result oriented 

- Brand Steward 

The Campaign Manager will support and demonstrate UWGC’s Values through his / her behavior. (See Attachment 
A). 

 
 

Essential Duties and Job Responsibilities: 

 Oversee the planning, implementation and overall strategy of the annual campaign 

 Analyze and evaluate the strengths and weaknesses of current and past campaigns. Suggest 
improvements. Help FAS in developing new resource development strategies and tools. 

 Set goals, develop timetables and work plans for team members. 

 Implement a comprehensive donor engagement strategy to enable meaningful recognition and 
engagement of high level individual and corporate donors including: 
o Stewardship of donors through the delivery of specialized donor recognition correspondence, 

campaign collateral, direct mailing, campaign software implementation, newsletters and cultivation 
o Participate on cross functional teams working with the Director of Community Impact to create 

strategic corporate volunteer engagement strategies. 
o Identify and cultivate new sources of revenue, including corporate accounts and professional 

support. 

o Manage direct reports in the donor engagement and stewardship. 

 Other duties may be assigned to meet business needs. 

 

 
Performance Metrics: 
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Indicators of success in fulfilling the requirements of this position include the following: 

a. Increase in fund development numbers 
b. New workplace accounts that are strategically wise 
c. Increase in revenue in existing accounts 

d. Increases in other revenue such as individual giving, corporate grants, CFC, Special Events, 
Planned Giving, Endowment Development 

e. Effective management of, and appropriate focus on accounts that yield insignificant revenue 
f. High quality investor experience 

i. Assures that the team is trained 
ii. Implements  an improved communications and engagement strategy 

g. Uses campaign technology to enhance UWGC’s public image and level of understanding 

h. Implementation of Campaign strategy and structure based on regions 

i. Active in community at social events and groups in community 
j. Motivates direct reports and supports their professional growth 
k. Contributes actively and positively to Leadership Team 

l. Behavior is consistent with UWGC’s values 

m. Practices behaviors that help build a trusting team and work environment 

 

Qualifications/Requirements: 

 Excellent oral communication skills. 

 Excellent interpersonal relationship skills. 

 Ability to lead teams 

 High level writing skills. 

 Self motivated and goal oriented. 

 Must be detail oriented; work well with deadlines and results oriented. 

 Driver’s license required. 

 
Education/Training/Experience: 

 5-7 years of Experience in nonprofit preferred with demonstrated track of success in creating and 
implementing donor stewardship and recognition programs. 

 Personnel management and project management experience a must. 

 Bachelor’s degree required, Master preferred, preferably in business administration, public 
administration or related field. 

 

Physical Requirements: 

 Ability to safely and successfully perform the essential job functions consistent with the ADA and other federal, 
state and local standards, including meeting qualitative and/or quantitative productivity standards. 

 Ability to maintain regular, punctual attendance consistent with the ADA and other federal, state and local 
standards. 
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Attachment A – Organizational Values 

 
 

UWGC Internal Values and Behaviors: 
How We Seek to Treat Each Other and Work to Build a Trusting, High Performing Team 

 
 

Recognizing that each team member values, attitudes and behaviors affects the happiness, morale and performance 
of others, I will seek to support the values and demonstrate the following behaviors: 

 

1. I am Informed about UWGC Operations.  I will: 
a. Assume that others want more information for positive reasons. 
b. Demonstrate an interest in and ability to communicate how UWGC serves the community. 

 

2. I Listen.  I will: 
a. Seek clarification and more information before jumping to conclusions. 
b. Show openness to other ideas and points of view. 
c. Be approachable.  Others will not fear or resist honest conversation with me. 
d. Be able to agree to disagree and not make personal or take it personally. 

 
3. I Help Create and Maintain a Positive and Supportive Work Environment.  I will: 

a. Respect everyone’s personal space. 
b. Avoid discussing work issues in the lunch room. 
c. Control my voice and music levels in our open office environment. 
d. Assure that confidential conversations remain that way. 
e. Ask for permission to interrupt someone. 
f. When I identify a problem, I will also offer solutions. 

g. Avoid gossip about others. 
h. When bothered by someone’s conduct, I will speak truthfully, directly and respectfully with that 

person. 
i. Seek guidance from my Manager in handling a problem with someone else. 

 
4. I Own My Job and Behavior and Will Work On It.  I will: 

a. Take personal responsibility for accomplishing my performance goals. 
b. Consistently follow-through in completing my work. 
c. Be willing to help other staff, even if it is outside of my regular duties. 

d. Hold myself accountable for unproductive behavior and strive to overcome it, either on my own or 
with the support and guidance of my Manager or others. 

e. Be open to constructive feedback and assume that it is offered for my own well-being and growth. 

 
5. I Am a Source of Positive Influence On the Team.  I will: 

a. Recognize that our differences are natural and a normal part of working together. 
b. Respect the differences in the way people work and complete their tasks. 
c. Talk to others when I observe that their behavior may undermine team morale and performance. 

d. Encourage others to be active participants in team meetings if they are not active. 
e. Support others in building positive relationships with others on the team. 
f. Support team decisions. 


